QUESTIONNAIRES
X1 e-Trust
1. I am willing to give private information to Tokopedia.
2. I have no a problem to pay in advance for purchased products through Tokopedia.
3. I believe that Tokopedia is a professional in their branch.
4. I believe that Tokopedia can fulfill their promise according to the regulations stated.
X2 e-WOM
1. I get information about products sold on Tokopedia through interactions with other users.
2. I get lots of reviews about products sold on Tokopedia.
3. I received positive information about the products sold on Tokopedia.
4. I got recommendations about products being sold from other users on Tokopedia.
5. I got the price information offered by Tokopedia from other users.
X3 Web Quality
1. For me the Tokopedia website is very easy to understand.
2. For me Tokopedia website is easy to use.
3. For me Tokopedia website has an attractive appearance.
4. I had a positive experience when using the Tokopedia website.
5. For me Tokopedia always provides information that is easy to understand.
6. For me Tokopedia has always had a good reputation.
Y Online Repurchase Intention
1. I will make purchases on Tokopedia again.
2. I will visit Tokopedia again in the future.
3. I intend to recommend Tokopedia to people around me.
4. I often look for information about promotions that are being held by Tokopedia.
